
The 2015 NIST Family Survey is intended to be an annual process that offers parents a way to provide feedback, 
and also allow NIST to gather long-term data and gain a better perspective of the community’s opinions to aid 
in the continuing refinement of the school’s strategic initiatives. The first year of the NIST Family Survey set a 
baseline for comparison and represented positive results overall. All areas indicated levels of agreement of at 
least 4.7 out of 6, with learning environment representing the highest at an average of 5.6. This carried over into 
overall satisfaction and a willingness to recommend NIST to others.

DespiteDespite this overarching consistency, the comments in all areas represent the vast diversity of philosophies and 
opinions in the NIST community. In some individual responses indicated strong disagreement with a particular 
area, and this was carried through in all other areas. In other instances comments from differing respondents 
represented polar opposites, as can be seen in the comments for each area on the following pages.

ThoughThough statistical analysis did demonstrate significant differences between some groups - based on the 
number of children enrolled, length of enrollment, year level and nationality - it should be emphasized that these 
were only differences in the degree of agreement. In no case was there an area in which a majority of parents 
disagreed with the school’s performance or approach.
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Overall satisfaction with NIST and the willingness to recommend the school were 
both high overall, and the net promoter score was 13 points higher than the average 
score for education providers, as tracked by SurveyMonkey. These findings strongly 
correlated to several statements that collectively represent strategic direction: the 
school’s leadership and ability to prepare students for study at other institutions.

Though these results are positive, they do still indicate that there is room to improve, 
as approximately 7% of all parents indicated dissatisfaction to some degree.





The survey was created using existing research to formulate the constructs (areas of measurement) in order to ensure 
internal reliability. Survey responses were gathered through SurveyMonkey, and tracked through IP addresses and 
audits to ensure their validity. All NIST households, 1038 in total, were invited to complete the survey. Of that total, 299 
responses were submitted, 290 of which were completed. This represents 27.9% of the total population, sufficient for 
a standard confidence level of 95% and a margin of error below 5%.

AllAll data was entered into SPSS, with the following conducted to isolate trends and predictive data: data re-coding, var-
iance analysis, factor analysis through parsimony, variable reduction, compound variable construction and multiple re-
gression. Levels of significance in all applicable areas were designed as .050 or lower. Demographic data was recoded 
in two areas, number of children enrolled and nationality, during analysis in order to balance groupings.


